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Agenda

 What’s New/Changes

o Affinity Access Online Enrollment Tool

— Compare Plan Options and Rates
— Download Forms

— Submit Open Enrollment Changes
e Instructions for Paper Enroliment Changes

 Frequently Asked Questions
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What’s New or Changed in 2010

* New plan options now available

— 4 new PPO plans and 2 new Rx plans

e PPO 90/70 * Incentive Rx $8/$50/$75
e PPO 80/60  Incentive Rx $8/50%/70%
 PPO 1500 80/60

* PPO 2000 80/60

 Two RX plans no longer offered for new business*:

e Incentive Rx 10/20/40
e Incentive Rx 15/25/40

* Groups who currently have one of these Rx plans can keep them as long as they don’'t make any plan changes



PPOBIlue Plans

Prescription Drug Options

(Retail 31-day Supply; Mail 90-day supply)

PPOBIue Plans IN/OON IN/OON IN/OON IN/OON IN/OON Network Incentive Rx $8/$35/$50 Incentive Rx $8/$50/$75 Incentive Rx $8/50%/70%
(2x family) (2x family) PCP/Spec Retail \ET Retail \ T Retail * Mail *
PPO High $0/$250 100%/80% $0/$1,500 un/$1M $50 $10/$10 $8/$35/$50 | $20/$90/$125 $8/$50/$75 $20/$125/$190 | $8/50%/70% | $16/50%/70%
PPO Standard $0/$500 100%/80% $0/$2,500 un/$1M $50 $15/$15 $8/$35/$50 | $20/$90/$125 $8/$50/$75 $20/$125/$190 | $8/50%/70% | $16/50%/70%
PPO Basic $250/$500 100%/80% $0/$5,000 $5 M $75 $20/$20 $8/$35/$50 | $20/$90/$125 $8/$50/$75 $20/$125/$190 | $8/50%/70% | $16/50%/70%
PPO Basic 90/70 $250/$500 90%/70% $1,000/$2,500 $5 M $75 $20/$20 $8/$35/$50 | $20/$90/$125 $8/$50/$75 $20/$125/$190 | $8/50%/70% | $16/50%/70%
PPO Basic 80/60 $250/$500 80%/60% $1,000/$2,500 $5 M $75 $20/$20 $8/$35/$50 | $20/$90/$125 $8/$50/$75 $20/$125/$190 | $8/50%/70% | $16/50%/70%
PPO Value 500 $500/$1,000 | 100%/80% $0/$2,500 $5 M $100 $20/$30 $8/$35/$50 | $20/$90/$125 $8/$50/$75 $20/$125/$190 | $8/50%/70% | $16/50%/70%
PPO Value 500 90/70 $500/$1,000 90%/70% $1,000/$4,000 $5 M $100 $25/$35 $8/$35/$50 | $20/$90/$125 $8/$50/$75 $20/$125/$190 | $8/50%/70% | $16/50%/70%
PPO Value 500 80/60 $500/$1,000 80%/60% $2,500/$5,000 $5 M $100 $25/$35 $8/$35/$50 | $20/$90/$125 $8/$50/$75 $20/$125/$190 | $8/50%/70% | $16/50%/70%

Coinsurance Plans”

NEW PPO 90/70 $0/$500 90%/70% $500/$1,500 $5 M 90% 90% $8/$35/$50 | $20/$90/$125 $8/$50/$75 $20/$125/$190 | $8/50%/70% | $16/50%/70%
NEW PPO 80/60 $0/$750 80%/60% $2,500/$5,000 $5 M 80% 80% $8/$35/$50  $20/$90/$125 $8/$50/$75 $20/$125/$190 | $8/50%/70% | $16/50%/70%
NEW PPO 1500 80/60 $1,500/$3,000 | 80%/60% $2,500/$5,000 $5 M 80% 80% $8/$35/$50 | $20/$90/$125 $8/$50/$75 $20/$125/$190 | $8/50%/70% | $16/50%/70%
NEW PPO 2000 80/60 $2,000/$4,000 | 80%/60% $2,500/$5,000 $5 M 80% 80% $8/$35/$50 | $20/$90/$125 $8/$50/$75 $20/$125/$190 | $8/50%/70% | $16/50%/70%
Non-Qualified HDHP Plans
PPO Value 1000 $1,000/$2,000 | 100%/80% $0/$2,000 $5 M $100 $20/$30 $8/$35/$50 @ $20/$90/$125 $8/$50/$75 $20/$125/$190 | $8/50%/70% | $16/50%/70%
PPO Value 1000 80/60 $1,000/$2,000 | 80%/60% $1,500/$3,000 $5 M $100 $25/$35 $8/$35/$50 @ $20/$90/$125 $8/$50/$75 $20/$125/$190 | $8/50%/70% | $16/50%/70%
PPO Value 1500 $1,500/$3,000 | 100%/80% $0/$2,000 $5 M $100 $20/$35 $8/$35/$50 | $20/$90/$125 $8/$50/$75 $20/$125/$190 | $8/50%/70% | $16/50%/70%
PPO Value 2000 $2,000/$4,000 | 100%/80% $0/$2,000 $5 M $100 $20/$35 $8/$35/$50 = $20/$90/$125 $8/$50/$75 $20/$125/$190 | $8/50%/70% | $16/50%/70%
PPO Value 3000 $3,000/$6,000 | 100%/80% $0/$2,000 $5 M $100 $20/$35 $8/$35/$50 | $20/$90/$125 $8/$50/$75 $20/$125/$190 | $8/50%/70% | $16/50%/70%
Qualified HDHP Copayment Plans” (federally qualified HDHPs can coexist with a Health Savings Account)
PPO 1250 QHDHP Copay $1,250 100%/80% $3,750/$7,500 $5 M $100 $20/$35 $8/$35/$50 | $20/$90/$125
PPO 1500 QHDHP Copay $1,500 100%/80% $3,500/$7,000 $5 M $100 $20/$35 $8/$35/$50 | $20/$90/$125
PPO 2600 QHDHP Copay $2,600 100%/80% $2,400/$4,800 $5 M $100 $20/$35 $8/$35/$50 | $20/$90/$125
PPO 3500 QHDHP Copay $3,500 100%/80% $1,500/$3,000 $5 M $100 $15/$25 $8/$35/$50 | $20/$90/$125
Qualified HDHP Plans (federally qualified HDHPs can coexisting with a Health Savings Account) C}_T[_I_GHM’\RK @
PPO 1500 QHDHP 100/80 $1,500 [ 100%/80% [  $0/$1,500 $5M 100% 100% 100% BLUE SHIELD
PPO 2600 QHDHP 100/80 $2,600 100%/80% $0/$1,500 $5 M 100% 100% 100% 8
PPO 2600 QHDHP 90/70 $2,600 90%/70% $1,000/$2,000 $5M 90% 90% 90%
PPO 3500 QHDHP 90/70 $3,500 90%/70% $1,000/$2,000 $5 M 90% 70% 90% Renewal only
Traditional w/Standard MM $250 MM |100/80 M M $500 UNSINVTT 9 0006 80% $10/$20 $20/$40 Renewal only
MM AFFINITY
Signature 65 w/discount Rx $0 100% N/A Un 100% 100% BlueRx Option 4
# Network preventive care is reimbursed at 100%; network preventive care, office visits, and outpatient therapies are not subject to deductible.
" Medical and prescription drug copayments apply after the deductible
* Percentage reflects plan payment. The maximum member payment is $250 per retail prescription and $500 per mail prescription. Aug 3, 2009
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Retail Prescription Drug Example
Cholesterol Lowering Medication

Traditional RX
Lo $10/$20/$40 $15/$25/$40
Prescription Drug (Grandfathered (Grandfathered $10/$20 $8/$50/%$75 $8/50%/70%
Pl $8/$35/%$50 Plan -Closed to Plan -Closed to (Grandfathered (New Plan (New Plan Available
an . . Plan -Closed to New Available 1/2010) 1/2010)
New Business*) New Business*) .
Business*)
Drug Name Member Cost Member Cost Member Cost Member Cost Member Cost Member Cost
Generic:
Simvastatin
Generic $8 $10 $15 $10 $8 $8
Equivalent of
Zocor
Preferred
Brand:
Lipitor
Highmark $35 $20 $25 $20 $50 $35
Discounted Retail
Price of $70*
Brand Non-
Preferred:
Vytorin
Highmark $50 $40 $40 $20 $75 $70
Discounted Retail
Price of $100*
Please note that the Retail Pharmacy Prices are for the purpose of this example and do vary by pharmacy
*1f you are currently enrolled in one of the Grandfathered Prescription Drug plans you may continue to offer that plan but you may not more to one of the other
Grandfathered plans
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What’s New or Changed in 2010

e Dependent Coverage to Age 30: Senate Bill 189 Extends medical
coverage to adult children up to age 30 at the insured employee’s expense
provided the child meets all of the following requirements:

— Is not married

— Has no dependents

— Is aresident in the Commonwealth of Pennsylvania or is enrolled as a
full-time student at an institute of higher education

— Is not provided coverage as a named subscriber, insured, enrollee or
covered person under any other group or individual health insurance
policy or enrolled in or entitled to benefits under any government health
care benefits program, including benefits under Title XVIII of the Social
Security Act.
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What's New or Changed in 2010

e The Mental Health Parity and Addiction Equity Act of
2008 (MHP):

— All medical plans have been updated to comply with the
requirements of this act

— Prohibits a group health plan from applying financial
requirements, treatment limitations or network limitations to
mental health and substance abuse benefits that are more
restrictive than the “predominant” requirements or limitations
applied to “substantially all” medical/surgical benefits.
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What's New or Changed in 2010

e Vision Insurance
— Rate change effective 1/1/2010

— Rates are guaranteed for 2 Years

 Direct Pay Option

— Have your monthly payment automatically deducted from your
checking or savings account. Call 610-833-1800 to learn more or sign

up
e Free Health Reimbursement Account (HRA) Administration

— For qualifying plans
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Strategy for Savings:
Health Reimbursement Account (HRA)

HRA Highlights

e Higher deductible plan coupled with HRA offers lower premiums without
reducing benefits

e Seamless HRA administration means no paperwork for you or your
employees

e Highmark BlueShield administers the HRA for Association members at no
cost!
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HRA Case Study

Renewal Breakdown

Contract Type Count Current Renewal Alternative
Single 5 $444.75 $501.12 $395.86
Parent/Child 1 $933.98 $1,052.35 $831.31
Parent/Children 0 $933.98 $1,052.35 $831.31
Two Person 1 $1,000.69 $1,127.52 $890.69
Family 3 $1,289.78 $1,453.25 $1,147.99

HRA Comparison PPOBlue PPOBlue

Current Plan v. New Plan with Standard Value 1000

Reimbursement Arrangement (Cuarrent) {Alternative)
Employee Deductible Responsibility $0/%0 $0/%0
Employer Responsibility S0/%0 $1,000/%2,000
Employer Risk By Plan
100% $0.00 $15,000.00
5% $0.00 $11,250.00
50% $0.00 $7,500.00
35% $0.00 $5,250.00
20% $0.00 $3,000.00
Plan Premium $96,333.12 $85,743.24

Premium + Risk (amount reimbursed to employees for deductible expenses) % Ower Current
100% $96,333.12 $100,743.24 4.58%
75% $96,333.12 $96,993.24 0.69%
50% $96,333.12 $93,243.24 -3.21%
35% $96,333.12 $90,993.24 -5.54%
20% $96,333.12 $88,743.24 -7.88%

Please note Self Employed individuals (sole proprietors, pariners, and more-than-2% shareholders of a sube hapier 5 corp 1]

tax-free contributions
into an HRA. Please consult your tax professional concerning your specific situation.
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How to Register for Affinity Access

1. Log on to: www.usiaffinity.com/affinityaccess

2 US| Affinity, Benefit Solutions Group - Affinity Access - Microsoft Internet Explorer

File Edit View Favorites Tools Help :,'

eBack > \ﬂ Iﬁ h /.ﬂl Search \_:n:(Favarites e} - :7 [ - _J ﬁ ‘i’i

Ejhttps:Uaffin\tyaccess.colbum‘cumJ‘ v Gu Links *

Welcome to USI Affinity, Your Trusted Source
, for Comprehensive Insurance Solutions.
AFFINITY

HOME | ABOUT US | CONTACT US | FORMS

US| Affinity, Benefit Solutions Group is pleased to introduce Afiinity Access, your an-line Intemet key for the personal account management of your US| C

2 . Click the Registration Link under
Individual or Group or Company*

Address

3 . Enter your USI Affinity Account
number (omitting any alpha characters) and
your registration number:

For individuals and sole proprietors.

e If you’re an Individual, your

- - - .- ) Log-
registration number is your social :J—;e ion
security number

Affinity, Benefit Solutions Group insurance plans. This website allows you access to your insurance coverage 24 hours a day, 7 days a week

begin using your account, register online today.

Indlividuals

Group or Company
 If you're a Group or Company, please For groups or cornpanies

- - - ) Log-
refer to the registration letter mailed :R—?ﬁrm
to you on 9/15/09 or contact us for
your registration number boms | AboutUs | SantactUs | Foms

@ 2008 USI Affinity, Benefit Solutions Group, All Rights Reserved,
d our Privacy Policy

4 = You will then be prompted to choose a

username and password and provide your
Name and E-mail Address.

*If your USI Affinity Account number (found on your bill) starts with an “ I “, click
on Individual. If your USI Affinity Account number starts with an “ F *, click on
Group or Company

ﬁj é ' Internet
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Using

Affinity Access

3 USI Affinity, Benefit Solutions Group - Affinity Access - Policy List - Microzoft Internet E xplorer

USI)

AFFINITY

arrNTY@access
-Policy List

-Manage Your Benefits
-Open Enrollment
-List of Insureds
-Statements &
Payments

-Company Profile
-User Profile

-Logout

Welcome to USI Affinity, Your Trusted Source
for Comprehensive Insurance Solutions.

AFFNHY‘AGCESS WELCOME ASSOCIATION MEMEER:

File Edit “iew Favortes Tools  Help | .
= “ ~ n

@ Back ~ d - \ﬂ \ELI \_'_\J /.\' Search ‘:;\'.;.‘ Favarites {“f | = Wl - ﬁ '3

Address I@_} http:// affinityaccess/aa-groups/policy_list.aspx j Go | Links ¥

Open Enroliment 2010

It's 1i Ur 2010 health insurance renewal. You can select plans, compare rates and fe

Affinity Access.

atures, download forms

t
Ton of

your census form and submit both your selected plans and census form to USI]Affinity by visiting the Open Enrollment

Manage Your Benefits

Mow you can do adds, changes, M

&

| Access 2010

L~ Open Enrollment Information

(&)

anage Your Benefits <

remavals and mare right here.

Policy List ™ active anty | 1nastive dnly
Endorsed By: Pennsylvania Veternary Medical Society

Manage your benefit
program year round

v

Dental Insurance  |United Concordia Companies, UcCl COMPREHEMSIVE DENTAL - DEF AGE 334307000
Inc. 25

Medical Highrnark, Inc. PYhis PPO 2519669

Insurance

Wision Davis Vision WISION OMLY 25050001

® The Poliey List does not include information for insurance policies that are paid directly to a carier,

e e

List of current benefit options
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a US| Affinity. Benefit Solutions Group - Affinity Access - Open Enrollment - Microzoft Internet Explorer
File Edt ‘“iew Favoites Toole Help
@ Back - -_\_j - \ﬂ @ ;\J ‘ /.._ ) Search “;n\?“ Favorites {‘E‘ ‘ - ;. = ﬂ - ﬁ ﬁ
Address I@} http: /¢ affinityaccess/ aa-groupsfoe 2005/ ndey. azpy j a Go | Links
@ Welcome to USI Affinity, Your Trusted Source
Instructions for . for Comprehensive Insurance Solutions.
- AFFINITY
submitting changes
- HOME | ABOU S
online
arrinrmy@access | AFF N"Y‘m YWELCOME ASSOCIATION MEMBER
-Policy List Open Enrollment
-Manage Your Benefits
-Open Enrollment On January 1, 2010 rates will be adjusted and new plan options introduced. The renewal infarmation for your cormpany’s program can be
oma found on this website.

View and compare
rates and plan
overview for current
and alternative

e Plan Options

careful review of your choices will help you select a package of health benefits that meet your specific needs. It will also enable you to
exercise control over potential rate increases.

List of Insureds

-Statements § To help you select coverage this website includes information and 2010 rates on your current planis). In addition, 2010 rates for other

Options available plans are included. If your company is looking to lower premiums, you might consider alternative deductible or co-payment
options as a cost-reduction option.
Ser Profile
-Inquiries During this open enrallment period you may:
-Logout
ACCGSS rate and s Add dependents to your policy without showing proof of a life event change

e Add or delete the dental andfor vision option
e Change your medical plan
o Add an existing employes that previously opted out o

benefit information
for all 2010
Medical, Dental and
Vision Options

IMPORTANT: IN ORDER TO QUALIFY FOR CARRIER CONSIDERATION, COMPLETED RENEWAL MATERIALS MUST BE
RECEIVED A MINIMUM OF 45 DAYS PRIOR TO THE REQUESTED EFFECTIVE DATE. THAT MEANS OCTOBER 30, 2009 FOR AN
EFFECTIVE DATE OF JANUARY 1, 2010. To transmit your benefit selections, you must click the Submit link at the end of this process.

[ | B |8 Localintanst j
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View and Print rates for
all available 2010 Medical

Options

; USI Affinity. Benefit Solutions Group - Affinity Access - Open Enroliment - Microzoft Internet Explorer

File dit  iew Favontes  Toolz Help

@ Eack\\J Ij I:LI ) Search x:‘ r o Favarites €T| - :,‘;; Wl - ﬁ ﬁ
Address I@;} http))‘aLmltyacces&.n’aa-groups.f'-:-eEDUEImint_rate&_med.asp:-: j Go | Links *

@ Welcome to USI Affinity, Your Trusted Source
. for Comprehensive Insurance Solutions.
AFFINITY

HOME | ABOUT US | CONTACT US | FORMS

AFFI!IITY‘MCESB ACCESS £ cove sssociamon veveer

AL Open Enrollme Print this page |

-Manage Your Benefits

-Open Enrollment To transmit your benefit selections, you must click the Submit link at the end of this process. s
-Horime

T A At this time, your selections have not been submitted.

-Instructions

-Selected Planjs

5 2010 Medical/Rx Rates == Go Bag
-Census Farm

-Enrcllment Forms
-Bubmit Plan Name | Monthly Rates’
_—;:Stt‘)flnsgzds | Single |Member&l3hi|d |Member&l3hi|dren |Husband & Wiife | Family
-alatemen
Payments | Traditional
-Company Profile | PMA Traditional wi Standard MM wi 10/20 Rx 586722 | §867.22 |  §929.16 $1,197.59
_w | Highmark PPO
-Inquiries .
T | PVMA PPO Standard w 10/20/40 Incentive Rx $391.75|  §82268 | §522.68|  $881.44|$1,136.07
| PVMA PPO Standard wf 15/25/40 Incentive Rx $3m872|  ss632) §816.32 |  $574.62 §1,127.29
\PVMA PPO Basic 9070 wf 15/25/40 Incentive Rx | $343.43|  §72121 §721.21|  §77272| $99595
PVMA PPO Basic 100/80 w/ 15/25/40 Incentive Rx  |$356.48 | $748.51 §748.61|  $80208 |$1,033.80
PIiA PPO Value 500 100/80 wi 8/35/50 Incentive Rx |$32500|  $682.50 $EB2.50 |  $731.26 | $942.50
| PVMA PPO Value 90/70 wi 8/35/50 Incentive Rx $31085|  sEs27| §652.79 |  §699.42 | $901.46
PV PPO Value 1000 8080 w/ 8/35/80 Incentive Rx [$284.82|  $598.12 | §595.12 |  §840.85 $825.98

| P PPO Yalue 1000 100/80 we B/35/50 Incertive Ry | 530691 554451 | 564451 |  $RO0SS | $A90.04 hd|
| Il | = I i I L
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3 US| Affinity, Benefit Solutions Group - Affinity Access - Open Enrollment - Microsoft Internet Explorer

File Edit ‘“iew Favoritesr Toolz Help
: s | ® e : j
- | * | | ) L1 -
@ Back J \ﬂ \ELI ' | 7 Search \“.-'/\{ Favarites {j | = »
Address I@:E hitp: / faffinityaccess/aa-groups/oe2005/ selected_planz. aspx j Go | Links **

Welcome to USI Affinity, Your Trusted Source
for Comprehensive Insurance Solutions.

AFFINITY Download a list of

HOME
s sor s omti R L —"your current plan

AFFHITY‘MCESS AFF NITY‘AOCESS WELCOME &SS0CIATION MEMBER parti Ci pan ts

-Policy List Open Enroliment
-Manage Your Benefits
-Open Enrollment To transmit your benefit selections, you must click the Submit link at the end of this process.
-Horme A A this tirme, your selections have not been subrmitted.
Swieny Rates
-Instructions
-Selected Flan(s) Selected Plan(s) Restors Curent 2005 Plans | View Selected Plans) with Rates
-Census Form
-7?!;0'l_;\ner\'t Farms When you are finished selecting plan(s), you can then complete your Census Farm. Select and Compare yOU r
RE=18u] 1]}
-List of Insureds current plan(s) rates and
-Statements & Medical / Rx —Compare or Selec™ ] b fit ith alt t
E . ) nerits wi rn
?MP . 1. PVMA PPO Basic 10080 w/ 15/25/40 Incentive Ry Bemove) € _e S alternate
-Company Profile options
-User Profile p
-Inquiries Dental __Compare or Select )
-Logout 1. UCCI Comprehensive Dental to Age 25 (Central Area) (Removey

Vision Compare or Select |

1. Davis Visioh (Remove) —
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Print Open

-Selected Plan(s
\-Census Form
Enrollment e

Compare rates
and features of
up to 5 different

plans

US| Affinity. Benefit Solutions Group - Affinity Access - Open Enrollment - Microsoft Internet Explorer
Fle Edit ‘“iew Favortes Toolz Help

G Back - @ - \ﬂ \g ;;j j-) Search \:1'( Favarites {‘}'| <= k‘f W - _/3 ﬁ '3

Address IE:I http: //affinityaccess/aa-groups/oe2005/ med_rs_choices. aspx

=l Be [Liks >

-Manage Your Benefits
-Open Enrollment Ta transmit your benefit selections, you must click the Submit link at the end of this process.
-Home I A this tirme, your selections have not been submitted.
e Rates
-Instructions

Medical / Rx Plan Selections cuidelines | Retun To Selected Planis)

o Yiew Medical/Rx Rate Sheet

-Submit
-List of Insureds
-Statements &

Payments
-Company Prof

Chedthe compare boxes for up to five plans,

Compare Rates
/ &Features | [V then olick the *Compare Rates & Features"
buttan

V] | |

<

r |F'VMA Traditional w/ Standard Wb w 10/20 Bx | $412.96| Select

W |EyhiA PPO Standard we' 1020040 Incentive Rx $391.75| Select
M |BYhA PPO Standard wef 15/25/40 Incentive R $388.72 | selest
\r BYiA PPO Basic 9040 w/ 15/25/40 Incentive Rx $343.43 | select
¥ |Bvhis PPO Basic 10080 w' 15/25/40 Incentive Rix $356.45 | select
| B¥hA PPO Value 500 100/80 v 8/35/50 Incentive R $325.00| select
I |ByhiA PPO Yalue 8070wy 5/35/50 Incentive Ry F310.85| Select
I |BYhA PPO Yalue 1000 8060 w/ B/35/50 Incentive Rx §284.82| select
¥ |BY¥hA PPO Value 1000 100/80 wi 8435/50 Incentive B $306.91| select

Google |G- v| Go{» ¢ Bookmarksv &) 1047 blocked | "% Check » & Autolink » "= AuicFil (e Sendtoy Settingsv
Selected Plan(s) il
AFFIIITY‘MCESS AFFNITY‘AOCESS WELCOME ASSOCIATION MEMEER Wedical / R
edical / BKx
-Policy List Open Enrollment 1. PVMA FPO Basic

100730 v 15/25/40
Incentive R

Dental

1. UCCI Comprehensive
Cental to Age 25
(Central Area)

Vision
1. D avis Wision

-
@ N

Select your
r options for
2010
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Click on plan
name for printable
benefit grid for

each plan

Compare Plan

Rates and
Features

File Edit ‘iew Favorites Tool:  Help | -

O Back ~ -_J - \ﬂ \ELI __I.\J | /..-\’ Search \;\'(‘ Favorites €E| = W - ﬁ ‘3

Address I@;} http: /A affinityaccess/aa-groups/oe2005/med_r:_choices. aspx j a Go | Links **
Google |G- vI Go+* Bookmarksv &)1 1047 blocked | " Check v 3 Autolink = | Auiofil e Sendtow (L) Settings=

OME | ABOUT US | CONTACT US | FORMS !
Selected Plan(s)

Medical / Rx

AFFINITY@ ACCESS AFFN"Y‘N}CESS WELCOME ASSOCIATION MEMEER

-Policy List Open Enroliment 1. PYMA FPO Basic
-Manage Your Benefits :r?coefﬂv":;f’?sm
-Open Enrollment To transmit your benefit selections, you rust click the Submit link at the end of this process.
-Home I At this tirme, your selections have not been submitted. Dental
ey Rates 1. UCCI Comprehensive
-Instructions Dental to Age 25
-Selected Plan(s] Compare Medical Plans Eetun To Medical £ Fx Flan Selections (Central Area)
-Census Form Vision
e » Pt PPO EytiA PPO Basic PytlA PPO Walue P& PPO High 1. Davis Vision
List of | I Standard w 100480 w 15/25/40 | 1000 100430 w we10/20/40
e e 10/20/40 Incentive | Incentive Rx 8/35/50 Incentive Ry
-Statements & Ry
Payments —
-Company Profile /v
_User Profile Single $391.75 $356.48 $306.91 $401.25
-Inquiries hember & Child $822 58 §748.61 $E44.51 $542.63
hember & $822 58 §748.61 $E44.51 $542.63
Children i
Husband & Wife $58581.44 $5802.058 $B590.55 $202.82
Family §1,136.07 $1,033.80 $5890.04 $1,163.62
|-
»
Office “isit In-Metor - $15 copay | Netwodk $20 copayment In-Netuodk - $20 copay In-Metwor - $10 copay
Out-of-Hetwork - 20% Dut-of-Hebwodc 80% after | after deductible Out-of- Out-of-Netwark - 20%
after deductible deductible Metor - 20% after after deductible
deductible
Specialist Office |In-Hetwor - $15 copay | Hebwore 320 copayment In-netwod - 30 copay In-Hetwod: - 10 copay
Wisit Out-of-Mehwork - S0% Qut-of-Network 20% after | Out-of-Networ - 20% after | Dut-of-Mebwor - S0%
after deductible deductible deductible after deductible
Emergency 100% after $50 100% after $75 100% after $100 100% after $50

PR EEE copayment (waived if copayment (waived if copayment (mwaived if copayment (waived if ;I
o

[&1 [ [ [®&[ N3 Localintranet
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The changes you make to the census farm will only be saved when you click the "Save My Changes” button. To add an employee to the
census form, click the "Add Employes Ta Form® link.
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AFFHITY‘PCCESS mnﬂm WELCOME ASSOCIATION MEMBER
-Policy List QOpen Enrollment
-Manaqe Your Benefits
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-Home I At this time, your selections have not been subrmitted.
Ad d -wiews Rates
a neW -Instructions
-Selected Planjs] Edit Census Form
-Census Form
e m p I Oyee -Enrollmernt Forms

Cancel an
employee’s
coverage



USI

AFFINITY

October 5, 2009 18

Step by Step
instructions for
completing

your 2010 Open =

Enrollment
changes on line

24 US| Affinity, Benefit Solutions Group - Affinity Access - Open Enrollment - Microsoft Internet Explorer

File Edit  view

Favorites  Tools  Help

AFFINITY

-Policy List

-Open Enrollment
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-Census Form
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AFFINITY@ ACCESS

-Manage Your Benefits

b Go

Open Enroliment
Instructions

Using this website you will be able to select plans, complete your census form, print farms and submit your selected plans and census form to US| Affinity, Benefit Solutions Group.
Each section is explained in mare detail below.

-Selected Plan(s)

/VHere you can select the plans for your employees to choose from. To help you make your selections, you can view and compare plan rates and features. When you
have completed your plan selections, you can move onto your census form.

/_'-Census Form
In this section you can make your employees plan selections. You will also have the ability to cancel coverage for employees and add new employees

\»Enrollmem Forms

Enraliment related forms are available here in PDF farmat for you to download and print from your computer.

\Sll|)lllit

Wwhen you are done selecting plans and filling out your census farm, here you can submit them to USI Affinity. A US| Affinity customer service representative will

review your enrollment information and, if necessary, contact you for any required information. To transmit your benefit selections, you must click the Submit link at
the end of thiz process.

Selected Plan(s) =>

Horne | About Us | Contact Us | Forms

@@ 2008 USI Affinity, Benefit Solutions Group, All Rights Reserved,
Pleasze read aur Privacy Palicy
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Instructions for Paper Enroliment

e Forms included in your renewal packet:

e Benefit Election Form (Form A): Not required if you use Affinity
Access for your enrollment.

e Census Form (Form B): Only required if selecting a new plan or a
group with 20 or more employees electing two options. Please
complete one census form for each medical option chosen

e Open Enrollment Medical/Dental/Vision Enrollment/Change Form
(Form C): Should your employees wish to change plans, or make a
change to their covered dependents — Required for both paper and
internet enrollment.

e Group Enrollment Application (Form D): Only required if selecting
a new plan.
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Instructions for Paper Enroliment

 All paperwork will be reviewed to assure compliance with carrier
guidelines, and that all paperwork is completed.

e Deadline for Benefit Change Submissions is October 30,
2010!

 Please consult page 4 of the Renewal Instructions brochure mailed to
you for more information
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Frequently Asked Questions

Q. Are there limits on how many plans I may offer?

A. Yes, groups with 1 to 19 participants may elect 1 medical plan, 20 to 50 participants may elect 2
plans; groups with 51+ participants may elect 3 plans. Signature 65 does not count toward your
maximum number of plans. So a firm of 20-50 could have 2 standard medical plans + the Signature
65.

Q. I have an employee age 65 or older. Should that employee be insured under the
Sighature 65 program?

A. If you have less than 20 employees according to government guidelines, carrier guidelines require
that the Medicare eligible employees be insured under the Signature 65 with the Blue Rx. Carrier
guidelines will not permit a Medicare eligible individual to be insured under a standard policy. The
employee must have Medicare Part A and Part B. This would apply to the dependent of an employee if
insured under the plan. If you do not currently have an insured under the Signature 65 plan, please
contact our Medicare Unit at 1-866-888-6736 for information, or you can email your request for
information to
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Frequently Asked Questions

Q. My Traditional Insurance plan is becoming cost prohibitive but I’'m concerned about the
changes to my coverage if | change to a PPO. What changes might occur?

A. One benefit to PPO Plans is that preventative and screening services are encouraged and covered based
on established frequencies. Traditional coverage does not provide benefits for these types of preventative
services. You may also see lower out of pocket costs for office visits since there is a copay instead of the cost
of the visit going toward your deductible. Please refer to the document in your renewal packet titled
“Converting from ClassicBlue Traditional to PPOBlue Coverage”

Q. Are there any rate changes to the Vision options?

A. Yes, the vision rates will adjust effective January 1st.

Q. Are there any changes to the UCCI Dental Program?
A. No, there are no changes to the dental program for 2010.

Q. When can we enroll in the Dental and Vision plans?

A. You may enroll into the Dental or Vision plan effective January 1, 2010. To enroll, check the appropriate
box on your 2010 benefit election form and complete the enclosed enrollment form. One enrollment form is
required for each enrollee into the plan. The dental and vision can only be added, changed or canceled at
Renewal. You may however add or delete dependent during the year in the event of a lifestyle change such
as marriage, adoption, birth, etc.
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Frequently Asked Questions

Q. How many enrollment forms does an individual need to complete if we are making
multiple changes?

A.Only one Medical/Dental/Vision Enrollment/Change form is required from each individual. Please
be sure all appropriate boxes are checked under Section A indicating all of the changes being made
by that individual. For example, if you are changing your medical plan, and the individual is also
adding dependents, they would check the appropriate box under “Plan Type — Medical,” and then
under “Type of Activity,” they would check Change, Change type of coverage, and add dependent.

Q. What if my paperwork is determined to be incomplete when received?

A. We will notify the individual listed as the contact on your Benefit Election form immediately. If an
email address is supplied we will send the notification to that email address. If no email address is
supplied we will either fax or call the designated contact.
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Thank You

We hope you found this webinar to be helpful. If you have any further

guestions, please contact the Employee Benefits department at USI
Affinity

Phone: (800) 265-2876

Email:



